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WARRANTY 

 

Department:  

Serial #:   

Warranty Date:  

Validation:   

NEEL Fire Protection Apparatus, INC. warrants each of its N F P A  tanks 
To be free of manufacturing material and workmanship defects for the 
 

SERVICE LIFE OF THE ORIGINAL FIRE FIGHTING APPARATUS IT IS INSTALLED IN 
WE CONSIDER THE MAXIMUM SERVICE LIFE OF ANY VEHICLE TO BE TWENTY (20) 

 
Provided that the tank was installed in accordance with the instruction/procedures 
As stated by NEEL Fire Protection Apparatus, INC. 
 
If the tank develops a problem and the cause proves to be from defective material or 
Workmanship, we will repair or at our option credit the owner, at a Prorated Amount, of 
The original price, based on 5 % per year of service use, towards the cost of a replacement 
Tank. 
 
If the problem with the tank renders the apparatus “Out of Service”, we will schedule  
A shop appointment, depending on the problem, within 48 hours of being notified.   
If the apparatus can remain “In Service”, we will schedule repair of the tank at our  
shop at a mutually agreeable time. 
 
NEEL Assoc., INC or NEEL Fire Protection Apparatus, INC. are NOT responsible for cost to 
Return the apparatus to our plant for repairs. 
 
This warranty DOES NOT apply to any tank or part thereof that has been improperly used,  
Damaged by an accident or on which the serial number has been altered, defaced 
or removed.  Damage by improper Backfilling is not a warranty item. 
 
Warranty claims must be made to the Company at 254-799-9176, during normal business 
hours, Monday to Friday, 8:00 am to 5:00 pm.  When making a claim you must furnish the 
Department name, type and size of tank, nature of the problem, a contact person and  
phone number for call back. 
 
There are no warranties expressed or implied, which extend beyond the description in this 
Warranty statement.  There is no expressed or implied warranty of the merchantability or 
A warranty of the fitness for a particular purpose for the use of any tank.   
Additionally; this warranty is in lieu of all other obligations or liabilities on the part of  
NEEL Assoc., INC. or NEEL Fire Protection Apparatus, INC., any of its officer, employees 
Or sales agents.               Page  1 of 2 
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WARRANTY 

 

This warranty contains the entire warranty.  It is the sole warranty and price or 
Representation; any oral, written or implied changes are either merged herein or 
expressly cancelled.  NEEL Assoc., INC. and NEEL Fire Protection Apparatus, INC., 
Neither assigns nor authorizes any person or persons supposing to act on/in behalf, 
To change nor to assume for them, any warranty or liability, concerning this product. 
 
In no event will NEEL Assoc., INC. or NEEL Fire Protection Apparatus, INC. be liable for 
Any amount in excess of the original purchase price of the tank or for any loss or  
Damages; whether direct or indirect, incidental, consequential or otherwise arising 
out of the failure on this or any tank. 
 
This warranty gives you specific legal rights. 
This warranty is only binding for the original owner of this tank. 
This warranty is NON ASSIGNABLE AND NON TRANSFERABLE. 
NEEL Fire Protection Apparatus, INC. 
 
By:                                                                          Dated  
     Clay Lednicky                    
 Gen. Mgr.   Page 2 of 2 
 


